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2023-2024 CVITP Returning Volunteer Registration Job Aid
1. To complete your 2023-2024 CVITP Volunteer Registration, visit
www.canada.ca/taxes-volunteer and Click Register to volunteer - Canada.ca

http://www.canada.ca/taxes-volunteer
https://www.canada.ca/en/revenue-agency/services/tax/individuals/community-volunteer-income-tax-program/lend-a-hand-individuals/volunteer.html
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If you are volunteering in a support role, review the Register in a support role section. Once reviewed, click “register for 
the CVITP” to register. If you will be registering as a Tax preparer, scroll down to the next page
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Review the program terms and check the declaration box. Then, click “Next”.
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Select yes you are a returning volunteer, and complete the information below, then select Next.
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Enter your postal code and confirm all the information is correct. Then, click “Next”.
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Select the official language that you can offer CVITP services in (English, French or both). If you can offer CVITP services in 
any other language(s), please select the language(s) from the drop-down menu and click “Add”. If you add a language by 
mistake, you can check off the language on the list and click “Remove selected spoken languages” to remove it. Once you 
have completed all fields on this page, click “Next”.
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Select your preferred responses and enter your EFILE number, it would be the same 
one you used to volunteer last year if you received one then. Then click “Next”
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9. Select “Yes” or “No” to the question, “Do you have any current affiliation with a community organization?”. You are 
indicating whether or not you are already affiliated with a participating CVITP organization. When completed, click 
“Next”.
10. If you answered “Yes”: Search for your affiliated organization(s) by selecting the province, city and organization 
name. Click “Add” then “Next.
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Carefully review the “Volunteer registration : Summary” page. Once reviewed and confirmed that the information is 
accurate, check the “confirmation of registration” and click “submit” to complete your registration. You can click modify to 
make any changes as needed.
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Once you submit, you will receive your confirmation of registration. If you will be electronically filing income tax 
returns, please proceed to apply for or renew your CVITP EFILE number.
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