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1. To complete your 20223 CVITP Volunteer Registration, visit
www.canada.ca/taxesolunteer.

2. ClickReqister to volunteer Canada.ca



https://www.canada.ca/en/revenue-agency/services/tax/individuals/community-volunteer-income-tax-program/lend-a-hand-individuals/volunteer.html
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Volunteer to do taxes for people in your community

Become a volunteer Become a participating organization Volunteer in Quebec

Become a volunteer

Want to help people in your community? Do you have a basic understanding of income tax? Volunteer with a community
organization to help people by doing their taxes! This year, organizations are hosting free in-person and virtual tax
clinics. As a volunteer, you can choose to complete taxes in person or virtually by videoconference, by phone, or through

a drop-off clinic.

With the Community Volunteer Income Tax Program (CVITP), you'll be helping thousands of people get their entitled
benefits and credits. As a CVITP volunteer, you'll receive training, guidance, access to a dedicated help line, and free tax
software.

Register to volunteer today!

Become a participating organization

Make a difference in your community: register your organization to host free tax clinics. This year, you can choose to host
in-person or virtual clinics. Your volunteers can complete taxes in person or virtually by videoconference, by phone, or
through a drop-off clinic.

If you're interested in registering your organization with the CVITP, you can apply for a grant to help offset some of your
costs.

The CRA will also provide your organization with free tax software, promotional products and laptops which are subject
to availability.

Register yvour organization.

Participate in the Income Tax Assistance for Quebec residents

Looking to become a volunteer or to host free tax clinics in Quebec? Learn more about the Income Tax Assistance —
Volunteer Program offered in partnership with Revenu Québec.
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Register to volunteer

1
© Information

Although registration Is available year round, please wait until the fourth week of October before registering for the

Thank you for choosing to volunteer at a free tax clinic!

Please ensure that you have read before you reglster - important informatio:

1f you will F
Register in a support role
1If you will not access or handle taxpayer information, you must
egister for the CVITP
f you will access or handle taxpayer information, you must
egister for the CVITP
2. obtain a valid police records check
Register as a tax preparer

If you are preparing paper returns only. you must
egister for the CVITP

If you are filing returns electronically through EFILE. or electronically through EFILE and by paper, you ir
register for the CVITP

apply for an EF v renew your EFILE account

) ret 3h EFILE and will be using Auto-fill my return, you must

/s Note: New for EFILE registration
Please be advised changes have been made to the EFILE registration/renewal forms to improve the systems

safety and security. As a result of these charx

| EFILE registrations or renewals now require a RepID.
e a ReplD, you must provide It when you register/renew your account

© Ifyou already ha

If you do not have a ReplD, you can obtain one by registering with Re

Canada Revenue Agency (CRA)

Contact the CRA Abous the CRA

Government of Canada
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Volunteer registration 2024: Program terms

0% Complete

|
0 Important
In order to volunteer with the Community Volunteer Income Tax Program (CVITP), you must read the program terms, the declaration section and
the privacy notice, and check the Confirmation box.

Program terms and conditions
As a volunteer with the CVITP, I agree to:

* be physically located within Canada when preparing and submitting returns under the (V]
protect the taxpayer's privacy by never using or divulging any information provided by the taxpayer for any purpose other than preparing their
income tax and benefit return;
offer my services free of charge and decline any monetary reward that may be offered to me;
never use the CVITP tax software for monetary gain;
return all documents containing personal information (e.g. completed returns, T slips, etc.) to the taxpayer or to the organization to which I am
affiliated;
have the taxpayer sign form TIS60, Community Volunteer Income Tax Program - Taxpayer Authorization and return it to the taxpayer;
only use the CVITP tax software to prepare returns for eligible taxpayers;

* never copy the tax software or allow copies of it to be made;

« transmit each return to the Canada Revenue Agency immediately upon completion, when possible;

delete all saved electronic copies of the taxpayer's return and any other electronic documents, no later than 48 hours after its transmission to and
acceptance by the Canada Revenue Agency;

allow the ¢ to share my contact information and registration approval with my affiliated community organization(s), or with other
community organizations in my area if I require assistance to become affiliated; and

* meet the CVITP security requirements.

.

.

Declaration

1 declare that I have never been convicted of any offence under the Criminal Code or any Act of Parliament that has not been pardoned or in respect of
which a record suspension has not been ordered. This includes any offence involving evasion in the payment or remittance of tax; fraudulent
transactions in which the public or any person is defrauded of property, money, valuable security or service; or possession of property obtained by
crime or the proceeds of crime.

Privacy notice

Personal information is collected under the authority of section 220 of the Income Tax Act (ITA), combined with paragraph 30(1)(a) of the Canada
Revenue Agency Act and will be used to register volunteers, organizations and tax preparation clinics as part of the Community Volunteer Income Tax
Program (CVITP) or the Income Tax Assistance - Volunteer Program (ITAVP) in Quebec. Information may also be used to assess suitability to participate
in these programs and may be disclosed to the extent authorized by law. Automated personal information matching will be used to identify returning
participants in order to avoid duplication of accounts. A refusal to provide the information may result in the rejection of your registration request.

‘ersonal information is described in Personal Information Bank CRA PPU 100. Under the Privacy Act, individuals have a right to have their personal
information protected. They also have the right to access, correct or notate this information and to file a complaint with the Privacy Commissioner of
Canada regarding our handling of their information.

* Confirmation (required)

I declare that I have read and agree with the program terms, the declaration section and the privacy notice.

Screen ID: volreg_01
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