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This job aid provides a step-by-step process to: 

1. Create your CRA credentials (if you don’t already have them); and 

2. Register for a RepID. 

 

Creating your CRA credentials 

If you do not already have your login credentials for CRA sign-in services, go to Register for a 

CRA account and follow the steps outlined below. 

 

1. On the Sign in to your CRA account page, click on the “Register for a CRA account” 

button. 

 

 

2. On the Register for a CRA account page, scroll down to step #3 and click on the sign-in 

option of your choosing. 

a. For the Sign-in Partner option, you will be redirected to the Select a Sign-in 

Partner page where you can choose your bank to proceed. 

b. For the Provincial partner (BC, AB) option, you will be redirected to the 

Provincial partner page where you can choose the  BC Services Card  or 

Alberta.ca Account option to proceed. Please note that this option is available 

in English only and is applicable to Alberta (AB) and British Columbia (BC) 

provinces only. 

c. For the CRA user ID and password option, you will be redirected to the Validate 

your identity page. (See #3) 

https://www.canada.ca/en/revenue-agency/services/e-services/cra-login-services/register-cra-sign-in-services.html
https://www.canada.ca/en/revenue-agency/services/e-services/cra-login-services/register-cra-sign-in-services.html
https://www.canada.ca/en/revenue-agency/services/e-services/cra-login-services.html
https://www.canada.ca/en/revenue-agency/services/e-services/cra-login-services/register-cra-sign-in-services.html
https://services.signin.interac-id.ca/cbs/nav/home-eng
https://services.signin.interac-id.ca/cbs/nav/home-eng
https://www.canada.ca/en/revenue-agency/services/e-services/digital-services-individuals/account-individuals/provincial-partner.html
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3. On the Validate your identity page, AMS.a01, enter all the required fields then click on 

“Next”. 
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4. On the Validate your identity – continued page, AMS.d01, enter the amount for the 

specified line of your tax return then click on “Next”. 

 

 

5. On the Verification options page, AMS.30, select Interac® document verification service as 

your option for receiving your CRA security code then click on “Next”.  

If you do not have access to a camera, select the CRA Security code by mail option to 

proceed. 

NOTE: We recommend selecting the Interac® option for immediate access of CRA sign-in 

services as the Mail option will take 5 – 10 days before you can have full access to your 

account.  
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6. If Interac® document verification service is selected: 

On the Document verification page, AMS.d02, make sure you have the required 

documentation specified then click on “Next”. 
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If CRA security code by mail is selected, you will be directed to the Verification – current postal 

code or ZIP code page, AMS.13, where you will be required to enter your postal code before 

you can navigate to the Create – CRA user ID and password page. (See #7) 
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7. On the Create – CRA user ID and password page, CMS.32, enter the user ID and password 

of your choice then click on “Next”. 
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8. On the Create – security questions and answers page, CMS.22, select a question and 

enter an answer for all 5 security questions then click on “Next”. 
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9. On the Review – security questions and answers page, CMS.b22, review your questions 

and answers and modify if needed, click on “Next”. 
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10. On the Terms and conditions of use page, CMS.36, enter your newly created password 

then click on “I accept”. 
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If you enrolled for multi-factor authentication (MFA), you will be shown the options below to 

choose from.  

The page displayed after will be based on the selection made. On this page, you will be 

required to select an option of how you would like to receive the one-time passcode. 

 

 

11. On the Multi-factor authentication – passcode entry page, AMS.tfa2, enter your one-time 

passcode then lick on “Next”. 
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12. On the CRA security code entry page, AMS.a04, enter your CRA security code then click 

on “Next”. 

 

 

If you opted to receive your CRA security code via mail, you will be redirected to the CRA 

security code notification – confirmation page, AMS.a02.  

 

Clicking “Next” on both AMS.a04 (Interac®) and AMS.a02 (Mail) will redirect you to the My 

Account home page.  

• With AMS.a04 (Interac®), you will get immediate full access to CRA sign-in services. 

• With AMS.a02 (Mail), it will take 5 – 10 days to get the CRA security code to grant you 

full access to CRA sign-in services. 
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Obtaining your RepID 

Use your credentials to login to the CRA sign-in services. 

1. On the Sign in to your CRA account page, select your sign in option under the Sign in to 

your CRA account section. 

 

 

2. On the Welcome page, WEL.01, click on “Add account”. 

 

Select Representative account then Add representative ID on the Add account pop-up screen. 

 

 

 

https://www.canada.ca/en/revenue-agency/services/e-services/cra-login-services.html
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3. On the RAC Welcome page, A-RAC.04, click on “Register yourself”.  

 

 

4. On the Register yourself as a representative page, A-RAC.05, click on “Start” under the 

Before you begin section. 
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5. Under the Enter contact information section, you can enter a phone number if you wish, 

then click “Next”. 
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6. Under the Review and submit section, select (✓) the Confirmation checkbox then click on 

“Submit”. 
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Your RepID will be displayed on the Register yourself as a representative – Confirmation page, 

A-RAC.07. You can click on “Continue to Overview” to go to the RAC homepage. 

 

 

You have now your RepID. Please write or save it somewhere safe and do not share it with 

anyone. 

 

 


