How to create a CRA login
credential and obtain a
ReplD

A job aid for volunteers with the
Community Volunteer Income Tax Program
and the

Income Tax Assistance Volunteer Program in
Québec



This job aid provides a step-by-step process to:

1. Create your CRA credentials (if you don't already have them); and
2. Register for a ReplD.

Creating your CRA credentials

If you do not already have your login credentials for CRA sign-in services, go to Register for a
CRA account and follow the steps outlined below.

1. On the Signin to your CRA account page, click on the “Register for a CRA account”

button.
Sign in to your CRA account @ Register for a CRA account
Sign in with your existing credential: ° .
ars’ Register for a CRA account
» Before you sign in /

i Sign-In Partner

+) CRA user ID and password

= =] Provincial partner (BC, AB)

2. On the Register for a CRA account page, scroll down to step #3 and click on the sign-in
option of your choosing.

a. For the Sign-in Partner option, you will be redirected to the Select a Sign-in
Partner page where you can choose your bank to proceed.

b. For the Provincial partner (BC, AB) option, you will be redirected to the
Provincial partner page where you can choose the BC Services Card or
Alberta.ca Account opfion to proceed. Please note that this option is available
in English only and is applicable to Alberta (AB) and British Columbia (BC)
provinces only.

c. Forthe CRA user ID and password option, you will be redirected to the Validate
your identity page. (See #3)
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https://www.canada.ca/en/revenue-agency/services/e-services/cra-login-services/register-cra-sign-in-services.html
https://www.canada.ca/en/revenue-agency/services/e-services/cra-login-services/register-cra-sign-in-services.html
https://www.canada.ca/en/revenue-agency/services/e-services/cra-login-services.html
https://www.canada.ca/en/revenue-agency/services/e-services/cra-login-services/register-cra-sign-in-services.html
https://services.signin.interac-id.ca/cbs/nav/home-eng
https://services.signin.interac-id.ca/cbs/nav/home-eng
https://www.canada.ca/en/revenue-agency/services/e-services/digital-services-individuals/account-individuals/provincial-partner.html

I * Government  Gouvernement
of Canada du Canada Search CRA

—m CRAsiEnn

Canada.ca » Canada Revenue Agency (CRA) » Sign in to your CRA account

Register for a CRA account

—
Register to access My Account, My Business Account, and Represent a Client.
01 | Decideif you need to register

If you have already registered for My Account, My Business Account or
Represent a Client using a CRA user ID and password or a Sign-In Partner,
you cannot register again. You must use the same sign-in information
you already registered with to access your CRA account.

» Already registered

02 | Gather your documents
When you register with a CRA user ID and password or a Sign-In Partner,
you will need all of the following:
+ Your social insurance number (SIN)
» If you do not have a SIN

+ Your date of birth
v Amounts you reported on your most recent tax return

» Which tax return you can use
For faster access to your CRA account, you will also need a mobile device
with a working camera and one of the following:

¢ Your Canadian passport
¢ Your Canadian driver's license
¢ Your provincial or territorial photo ID card

» Have your documents ready before you begin

Choose a sign-in option to register with

03

The option you register with will be the same option you use each time
you sign in. Make a selection below to begin.

» Find the best option for your situation

Register with one of these options

o Sign-In Partner

» Help with Sign-In Partners

» Do not use autofill on a shared device

CRA user ID and password
» Help with CRA User ID and password

2 =] Provincial partner (BC, AB)

» Help with provincial partners
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3. On the Vadlidate your identity page, AMS.a01, enter all the required fields then click on
“Next".

Francais

I*I Government  Gouvernement
of Canada du Canada

Validate your identity

Want to enter your CRA security code instead? Sign in.

If you have a non-resident representative number, you must enter different information.

* Social insurance number (required) (7]

* Date of birth (required)

01 ~|| January v

* Tax information - Enter line 15000 from your 2023 income tax and benefit return. If your 2023 return has not been
filed and assessed, enter line 15000 from your 2022 return - enter dollars only (required) @

$ .00

For more information on how your privacy is protected, refer to our Personal Information Collection Statement.

Exit

Screen ID: AMS.a01

Date modified: 2025-01-13

i+l

Terms and conditions * Privacy Canada
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4. On the Validate your identity — continued page, AMS.dO1, enter the amount for the
specified line of your tax return then click on “Next".

Government Gouvernement
I * I of Canada du Canada Francais

Canada Revenue Agency
AMSS Online Tools

Validate your identity—continued

*Tax information - Using the same income tax and benefit return from the previous page, enter
line 12600 - enter dollars only (required) @

AE——

For more information on how your privacy is protected, refer to our Personal Information Collection Statement.

Screen ID: AMS.d01

Date modified: YYYY-MM-DD

i+l
Terms and conditions « Privacy Ca_na,da_

5. On the Verification options page, AMS.30, select Interac® document verification service as
your option for receiving your CRA security code then click on “Next".

If you do not have access to a camera, select the CRA Security code by mail option o
proceed.

NOTE: We recommend selecting the Interac® option for immediate access of CRA sign-in

services as the Mail option will take 5 — 10 days before you can have full access to your
account.

Government Gouvernement )
I * of Canada du Canada Francais

Canada Revenue Agency
AMSS Online Tools

Verification options

As a security measure we will verify your identity using one of the options below.
If you are blind or partially sighted, you can ask to receive your personal correspondence from the CRA in an alternate format.
*Select the option you want to use (required)

Interac® document verification service® - Select this option for immediate full access to CRA sign-in services. You will

@® need to verify your identity with an accepted government-issued identification. You will need access to a camera enabled
mobile device.

0 CRA security code by mail - Select this option to receive a CRA security code by mail to the address you have on record
with the CRA. You should receive it within 5-10 days.

Exit

Screen ID: AMS.30

Date modified: YYYY-MM-DD

i+l
Terms and conditions « Privacy Ca,na,da_
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6. |If Interac® document verification service is selected:

On the Document verification page, AMS.d02, make sure you have the required
documentation specified then click on “Next".

I * Government Gouvernement
of Canada du Canada

Canada Revenue Agency
AMSS Online Tools

Document Verification

Francais

To verify your identity, you can use Interac® document verification service. You will be prompted to take a picture of your
government-issued photo identification and of yourself.

You must be 16 years of age or older and have access to a camera enabled mobile device to use this service.

You can use one of the accepted government-issued documents listed below. Ensure it is not damaged or expired and that your
picture is clear.

¢ Canadian Driver’s License
* Canadian Passport
* Provincial ID (e.g. B.C. identification card (BCID), Ontario Photo Card etc. No health cards accepted)

You must follow these guidelines:
¢ Do not use a document that you have reported lost or stolen
* Take a picture of the original document
¢ Only use a picture of yourself taken in real-time
Other best practices:
¢ Stay in a well-lit spot, while avoiding glare
* Frame the document as well as possible, no tilt, no rotation

¢ Avoid any obstruction on the document, like fingers or shadows
s Stay still

If you prefer, you can receive a CRA security code by mail.

For more information on how your privacy is protected, refer to our Personal Information Collection Statement.

Exit

Screen ID: AMS.d02

Date madified: YYYY-MM-DD

i+l
Terms and conditions « Privacy CaIlada
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If CRA security code by mail is selected, you will be directed to the Verification — current postal
code or ZIP code page, AMS.13, where you will be required to enter your postal code before

you can navigate to the Create — CRA user ID and password page. (See #7)

I* Government Gouvernement
of Canada du Canada

Verification—current postal code or ZIP code

Canada Revenue Agency
AMSS Online Tools

Erancais

Once you have completed this process you should receive your CRA security code by mail within 5-10 days. We will
mail it to the address we have on file for you.

You can also use [nterac® document verification service for immediate access to CRA sign-in services.

Please enter your current postal code or ZIP code below.

If you are blind or partially sighted, you can ask to receive your personal correspondence from the CRA in an
alternate format.

* Postal code or ZIP code (required) @

For more information on how your privacy is protected, refer to our Personal Information Collection Statement.

Exit

Screen ID: AMS.13

Date modified: YYYY-MM-DD

i+l
S P—— Canada
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7. On the Create — CRA user ID and password page, CMS.32, enter the user ID and password
of your choice then click on “Next”.
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8. On the Create - security questions and answers page, CMS.22, select a question and
enter an answer for all 5 security questions then click on “Next”.
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9. On the Review - security questions and answers page, CMS.b22, review your questions
and answers and modify if needed, click on “Next"”.

Francais

I* Government  Gouvernement
of Canada du Canada

Canada Revenue Agency
AMSS Online Tools

Review—security questions and answers

Question 1: What was your least favourite food as a child?
Answer 1: MacDonalds

Question 2: What was the name of your first stuffed animal?
Answer 2: Teddy

Question 3: What is your favourite holiday destination?
Answer 3: Jamaica

Question 4: What was the make of your first car?
Answer 4: Subaru

Question 5: What was your favourite game as a child?
Answer 5: Tag

Manage security questions

Screen ID: CMS.b22

Version: YYYY-MM-DD
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10. On the Terms and conditions of use page, CMS.36, enter your newly created password
then click on "l accept”.
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If you enrolled for multi-factor authentication (MFA), you will be shown the options below to
choose from.

The page displayed after will be based on the selection made. On this page, you will be
required to select an option of how you would like to receive the one-time passcode.

Select one of the below:

New MFA enrollment Telephone + Passcode Grid
Telephone Telephone + Authenticator app
Passcode Grid Passcode Grid + Authenticator app

Authenticator app Telephone, Passcode Grid and

Authenticator app

11. On the Multi-factor authentication - passcode entry page, AMS.tfa2, enter your one-time
passcode then lick on “Next”.
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12. On the CRA security code entry page, AMS.a04, enter your CRA security code then click
on “Next".

If you opted to receive your CRA security code via mail, you will be redirected to the CRA
security code nolfification - confirmation page, AMS.a02.

Clicking “Next” on both AMS.a04 (Interac®) and AMS.a02 (Mail) will redirect you to the My
Account home page.

e  With AMS.a04 (Interac®), you will get immediate full access to CRA sign-in services.
e With AMS.a02 (Mail), it will take 5 — 10 days to get the CRA security code to grant you
full access to CRA sign-in services.
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Obtaining your ReplD

Use your credentials to login to the CRA sign-in services.

1. On the Signin to your CRA account page, select your sign in option under the Sign in to
your CRA account section.

Sign in to your CRA account @ Register for a CRA account

Sign in with your existing credential: ° .
ars’ Register for a CRA account

» Before you sign in

i Sign-In Partner

CRA user ID and password

Provincial partner (BC, AB)

2. On the Welcome page, WEL.O1, click on “Add account”.

Select Representative account then Add representative ID on the Add account pop-up screen.
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https://www.canada.ca/en/revenue-agency/services/e-services/cra-login-services.html

3. On the RAC Welcome page, A-RAC.04, click on “Register yourself”.

4. On the Register yourself as a representative page, A-RAC.05, click on “Start” under the
Before you begin section.
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5. Under the Enter contact information section, you can enter a phone number if you wish,
then click “Next”.
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6. Under the Review and submit section, select (v') the Confirmation checkbox then click on
“Submit”.
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Your ReplID will be displayed on the Register yourself as a representative — Confirmation page,
A-RAC.07. You can click on “Confinue to Overview” to go to the RAC homepage.

You have now your ReplD. Please write or save it somewhere safe and do not share it with
anyone.
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